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Background
Good Distribution Practice (GDP) is the sum of measures taken within 
the distribution chain to ensure that the quality and integrity of me-
dicinal products and active pharmaceutical ingredients (APIs) are 
maintained. The requirements within the scope of drug distribution 
have increased continuously. This affects not only all service provid-
ers involved in the drug supply chain, such as storage, transport and 
distribution companies and wholesalers, but drug and API manufac-
turers, as well. All parties involved must receive regular training.
A lot has happened in the GDP environment in recent months. In or-
der to get an overview, this webinar was developed.

Educational Objectives
This webinar aims to give a comprehensive yet compact overview of 
current requirements and latest developments in GDP – those al-
ready realized and those planned:
•	 News from the world of GDP – Regulatory changes, guidelines 

and publications from authorities and organizations during the 
last 12 months

•	 News from the European GDP Association
•	 GDP Compliance – Overview of requirements, responsibilities 

and necessary documents/SOPs
•	 The GDP Non-Compliance Reports of 2024 – Findings and possi-

ble prevention
•	 Interesting cases from GDP inspections – Hazards and how to 

avoid them
•	 Outlook for 2025

Target Audience
This webinar addresses itself to all, which are involved in the range of 
the distribution of medicinal products for human use, active substan-
ces or veterinary medicinal products. 
Those are e.g. coworkers and high-level personnel from the following 
industries:
•	 Drug wholesaler, 
•	 Logistics companies, 
•	 Pharmaceutical manufacturers
•	 API manufacturers
•	 External warehouses,
•	 Further service providers offering services for the distribution of 

pharmaceuticals

Speaker
Dr Christian Grote-Westrick, B. Braun Avitum AG
Dr Grote-Westrick is Head of Quality Assurance, Respon-
sible Person and Lead Auditor. After several positions in 
the pharmaceutical and medical device industry, he has 
been responsible for GMP/GDP compliance at B. Braun 
since 2013. He is a member of the Board of Directors of 
the European GDP Association.

Fees (plus VAT)
Single participation: € 399,- for ECA Members 
Single participation: € 349,- for non-ECA Members 
(This fee does not include the ECA Membership. You will find more 
about the ECA Membership at www.gmp-compliance.org/about-
the-academy).

Participation of a Group
You have colleagues who also want to participate in the webinar? 
Then register yourself and your colleagues as a GROUP! You can view 
the webinar either together (e.g. in a conference room, etc.) or also 
each individually on your own PC. 

Group Participation (fee per person):
3-10  Persons  € 359,10
11-20 Persons € 319,20
more than 20 Persons € 279,30

Registration 
By e-mail – or search and register directly at www.gmp-compliance.org 
under the number 21704.

Technical Requirements
We use Webex for our live online training courses and webinars. At 
www.gmp-compliance.org/training/online-training-technical-infor-
mation you will find all the information you need to participate in our 
events and you can check if your system meets the necessary require-
ments to participate. If the installation of browser extensions is not 
possible due to your rights in the IT system, please contact your IT de-
partment. Webex is a standard nowadays and the necessary installa-
tion is fast and easy.

Presentations/Certificate
The presentations will be made available to you prior to the Live On-
line Training as PDF files. After the event, you will automatically re-
ceive your certificate of participation.

Conference language
The official conference language will be English.

You cannot attend the Live Event?
We also offer many of the training courses and conferences as record-
ings. This means that you can watch the videos of the event „on de-
mand“ – whenever it suits you – on our web server. It is quite uncom-
plicated and doesn’t require any software – you simply watch the 
video on your browser. You can find all recorded events at www.gmp-
compliance.org/recordings.

Organisation and Contact
ECA has entrusted Concept Heidelberg with the organisation of this 
event.
CONCEPT HEIDELBERG
P.O. Box 10 17 64
69007 Heidelberg, Germany
Phone +49(0)62 21/84 44-0
Fax +49(0)62 21/84 44 34
info@concept-heidelberg.de
www.concept-heidelberg.de

For questions regarding content please contact:
Dr Markus Funk, phone +49(0)6221 / 84 44 40
Email: funk@concept-heidelberg.de

For questions regarding organisation please contact:
Ms Nicole Bach, phone +49(0)6221 / 84 44 22
Email: nicole.bach@concept-heidelberg.de
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General terms and conditions
If you cannot attend the conference you have two options:
1. We are happy to welcome a substitute colleague at any time.
2. If you have to cancel entirely we must charge the following processing fees:  
- Cancellation until 4 weeks prior to the conference 10 %,
- Cancellation until 3 weeks prior to the conference 25 %,
- Cancellation until 2 weeks prior to the conference 50 %
- Cancellation within 2 weeks prior to the conference 100 %.
CONCEPT HEIDELBERG reserves the right to change the materials, instructors, or speakers without notice or to 
cancel an event. If the event must be cancelled, registrants will be notified as soon as possible and will receive a full 
refund of fees paid. CONCEPT HEIDELBERG will not be responsible for discount airfare penalties or other costs 
incurred due to a cancellation.

Terms of payment: Payable without deductions within 10 days after receipt of invoice. 
Important: This is a binding registration and above fees are due in case of cancellation or non-appearance. If you 
cannot take part, you have to inform us in writing. The cancellation fee will then be calculated according to the 
point of time at which we receive your message. In case you do not appear at the event without having informed 
us, you will have to pay the full registration fee, even if you have not made the payment yet. Only after we have 
received your payment, you are entitled to participate in the conference (receipt of payment will not be con-
firmed)! (As of July 2022). German law shall apply. Court of jurisdiction is Heidelberg.
Privacy Policy: By registering for this event, I accept the processing of my Personal Data. Concept Heidelberg will 
use my data for the processing of this order, for which I hereby declare to agree that my personal data is stored and 
processed. Concept Heidelberg will only send me information in relation with this order or similar ones. My person-
al data will not be disclosed to third parties (see also the privacy policy at www.gmp-compliance.org/eca_privacy.
html). I note that I can ask for the modification, correction or deletion of my data at any time via the contact form 
on this website.
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